








Maximise Online Success.
Strong partners for any situation.

The Internet has become the Number One source of
information, products and services and purchasing
decisions. Even if your customers operate a walk-in shop,
their customers will want to access information online before
they arrive. Every company thus needs a professional online
presence. Our goal: A product that offers your customers
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everything they need to maximise their online success - and
allows them to retain their customers. ePages works with
leading e-commerce technology partners in Europe and
supplies tested and certified additional functions that have
ePages proven quality.
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To each his own.

Successful ePages customers.

With ePages, every business can run a successful online sales
channel, regardless of size, business model, trade or product
portfolio. ePages is used worldwide by over 50,000 customers
— and every Internet presence is unigue. You can see a small
assortment here, and you can find more references at epages.
com/references.
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ePages - Cloud Service with Added Value.
Europe‘s market leader as competent partner.

As ePages partner, you remain capable of acting at all times.  in the areas of technical consulting, platform administration,
Through an open and honest dialogue and a close coopera-  training, support, sales and marketing. And we stand by you
tion, we set the stage in order to further develop our offer  in every phase of the project with the experience we have
according to your wishes. We support you before, during and  gathered in over 10 years of e-commerce services. After all:
afterthe market introduction of the shop and website platform Our goal is a long-term joint success.
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Our services:

Technical consulting

We advise, support, implement and integrate. If you like,
we can advise you about the technical implementation and
development of your ePages project.

Application management and hosting

If you want, we can even take over the hosting as well as
the administration and maintenance of your shop and web-
site platform. Save time, effort and server capacity.

Technical support

We help you — whenever you need it. Even with all the work
that we have put into developing and optimising our pro-
ducts, we know that even the most well-engineered tech-
nology can still sometimes cause problems. Our service
team is there for you 24/7 around the globe.

Design & Consult

»Design & Consultis our service which you - as hosting pro-
vider or telecommunication company - can pass on to your
customers. The Design & Consult team advises shop and
website operators while they are getting started, creates
professional designs for them and takes care of a profes-
sional presentation.

Marketing services

We support you with the product definition, market intro-
duction and marketing. Together, we‘ll prepare a smooth
product launch and continually develop your offering. We
include the tools that you need for marketing your e-com-
merce platform. For example, this includes text modules for
customer blogs and monthly newsletters to your shop cus-
tomers, templates for a professional product presentation
on your website, video tutorials, a test shop platform and
much more.

Training

We train your employees. Because only when you know
about all the features and functions of our software, will
you be able to utilise it correctly to your advantage.

Customer care packages

We support, activate and analyse your customers. If you
want, our service center can take over the customer sup-
port and activate customers in the test phase. With an info
blog and video tutorials, we help our customers with the
operation of the system and supply them with tips & tricks
for the successful online business.
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epages

Headquarters

ePages GmbH
Pilatuspool 2

20355 Hamburg
Germany

+49-40-350 188-0 phone
+49-40-350 188-222 fax
info@epages.com

Jena

ePages GmbH
Leutragraben 1

07743 Jena

Germany

+49-40-350 188-0 phone
+49-40-350 188-111 fax
info@epages.com

London

ePages Software Ltd.
Hudson House

8 Tavistock Street
London, WC2E 7PP
United Kingdom
+44-203-178 5330 phone
+44-203-031 1224 fax
info@epages.co.uk

Barcelona

ePages Southern Europe S.L.
Entenza 332-334, 32°
08029 Barcelona

Spain

+34-91-453 4355 phone
info@epages.es

San Francisco

ePages Software

268 Bush Street, Suite 4040
San Francisco, CA 94104
USA

+1-415-294 4343 phone
usa@epages.com

epages.com
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